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MEDICAL CARE DIGITAL PROCESSOR 
RECEIVES NOTIFICATION THAT THE 
MEDICAL CARE AGENT HAS 
LOGGED ON 



CHARACTERISTICS OF THE MEDICAL 
CARE AGENT ARE SPECIFIED AND 
RECEIVED BY THE MEDICAL CARE 

DIGITAL PROCESSOR WHICH IS 
STORED IN THE DATABASE BY THE 
PROGRAM CONTROLLER 



MEDICAL CARE AGENT WAITS FOR A 
PATIENT QUERY THAT IS RECEIVED 
BY THE MEDICAL CARE DIGITAL 
PROCESSOR 



FIG. 3 



PATIENT LOGS ON 



PATIENT PRESENTS 
THEMSELVES TO THE 
SYSTEM 



PATIENT'S PROFILE IS 
ANALYZED 
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MEDICAL CARE AGENT 
DIGITAL PROCESSOR 
SELECTS A SPECIFIC AGENT 
TO RECEIVE PATIENT 
QUESTION OR CAREGIVER 
REFERRAL 



MEDICAL CARE CPU 
CONNECTS THE PATIENT TO 
AN APPROPRIATE MEDICAL 
CARE AGENT 



FIG. 4 



